
POS vs rOS Comparison Toast POS LINGA rOS Winner

Credit Card Processing Toast Payments Only Agnostic LINGA rOS

→ Number of Merchant Processor Choices None 19 LINGA rOS

→ Interchange Plus, Flat, or Tiered Rate? Flat Your Choice LINGA rOS

→ PayPal - Venmo Payment Processing No Yes LINGA rOS

Financing Options Yes Yes ---

International Enterprise Solution Canada & USA 81-Countries LINGA rOS

Multi-Location Enterprise Management No Yes LINGA rOS

Remote Access Yes Yes ---

     Software 

→ Operating System Android iOS, Android & Web LINGA rOS

→ Pricing Model Subscription Subscription ---

→ How often are upgrades? Monthly Monthly ---

→ What does it cost to upgrade software? Free Free ---

Storage Cloud Cloud ---

Support 24/7 Included 24/7 Included ---

→ Remote Support Yes Yes ---

→ Email, Phone, or Chat? Email & Phone Chat, Email & Phone LINGA rOS

Bar Code Scanning Yes Yes ---

Caller ID Integration Yes Yes ---

Cash Drawer Yes Yes ---

EMV Card Reader Yes Yes ---

Handheld with Integrated Printer Yes Yes ---

Handheld without Integrated Printer No Yes LINGA rOS

Integrated Scale Yes Yes ---

Integrated Scanner Yes Yes ---

→ Price Embedded Bar Code Reader Yes Yes ---

Kitchen Display System Yes Yes ---

→ Operates without Internet Connection No Yes LINGA rOS

→ Order Ready Guest Alerts via SMS No Yes LINGA rOS

→ Dashboard with Kitchen Production Analytics No Yes LINGA rOS

→ Form Factors (Sizes) 15" and 22" 15" 24" and 32" LINGA rOS

Kitchen Remote Printer Yes Yes ---

→ Multiple Printer Brands Supported No Yes LINGA rOS

Receipt Printer Yes Yes ---

→ Multiple Printer Brands Supported No Yes LINGA rOS

Self-Order Kiosk Yes Yes ---

→ Operating System Android Android, iOS & Web LINGA rOS

Terminal Yes Yes ---

→ Form Factors (Sizes) 5" 10" 15" and 22" 5" 10" 13" 15" and 22" LINGA rOS

Alerts Yes Yes ---

→ Employee Yes Yes ---

→ Guest Yes Yes ---

→ Management Yes Yes ---

API for 3rd Party Integrations Yes +$25 Included LINGA rOS

     Software Features & Modules

     Equipment

http://bit.ly/2f14m7V


Bottle Deposits No Yes LINGA rOS

Cash Discount Programs Yes Yes ---

→ True Cash Discount Program Yes Yes ---

→ No-Cash Adjustment Program No Yes LINGA rOS

Central Call Center No Yes LINGA rOS

→ with Access to all Call Center & Online Orders No Yes LINGA rOS

→ with Remote Operator Functionality No Yes LINGA rOS

Central Kitchen & Warehouse Yes Yes ---

Conversational Modifiers Yes Yes ---

Course Ordering Yes Yes ---

CRM Yes Yes ---

→ Contact Information Yes Yes ---

→ Order History Yes Yes ---

Custom App (Apple & Android) No Yes LINGA rOS

Digital Receipts Yes Yes ---

DoorDash Drive Integration No Yes LINGA rOS

Driver App No Yes LINGA rOS

→ with Multiple Order Routing No Yes LINGA rOS

→ with Map of All Driver Loations No Yes LINGA rOS

→ Text Receipts Yes Yes ---

→ Email Receipts Yes Yes ---

Employee Clock-in/Out Yes Yes ---

→ Facial ID Recogniion (Eliminates Buddy Punching) No Yes LINGA rOS

Enterprise Management Yes Yes ---

→ Gift Card Reconciliation Yes Yes ---

→ Loyalty Enterprise Wide Yes Yes ---

→ Online Ordering Enterprise Wide Yes Yes ---

ERP Integration Yes Yes ---

Facial ID System Security (Clock In/Out & Mgr Access) No Yes LINGA rOS

Franchisor Royalty Management No Yes LINGA rOS

→ Franchisee Royalty ACH No Yes LINGA rOS

→ Gift Card Reconciliation by Location No Yes LINGA rOS

Gift Card Yes + $50 Included LINGA rOS

→ Digital Cards Yes Yes ---

→ Multiple Location Reconciliation No Yes LINGA rOS

→ Physical Cards or Digital Yes Yes ---

Hold and Fire Items by Server No Yes LINGA rOS

Hotel Property Management Integration Yes - 3rd Party Required Oracle-Fidelio ---

Hot Spot WiFi Data Collection No Yes LINGA rOS

House Accounts No Yes LINGA rOS

Images & Logos on Buttons No Yes LINGA rOS

Inventory - Food & Beverage Yes +$75 Included LINGA rOS

→ Ingredient Level Yes Yes ---

→ Parent/Child Inventory Items No Yes LINGA rOS

→ Purchase Orders No Yes LINGA rOS

→ Stock Counting App No Included LINGA rOS

Inventory - Retail No Included LINGA rOS



→ Item Level Yes Yes ---

→ Parent/Child Inventory Items No Yes LINGA rOS

→ Purchase Orders No Yes LINGA rOS

→ Stock Counting App No Included LINGA rOS

Labor Management Yes Yes ---

→ Role-Based Permissions Yes Yes ---

→ User-Based Permissions Yes Yes ---

Labor Scheduling 3rd Party Integration Integrated LINGA rOS

Loyalty with Rewards (Points or Item Based) Points Only Both LINGA rOS

→ Balance Trackable Online Yes Yes ---

→ Dashboard with Customer Analytics No Yes LINGA rOS

→ Online Rewards & Redemptions No Yes LINGA rOS

→ Opt-In Prompt Yes Yes ---

→ Reporting by Location or Enterprise No Yes LINGA rOS

Menu Item Buttons with Images No Yes LINGA rOS

Menu Modifiers Yes Yes ---

→ Conversational Ordering No Yes LINGA rOS

→ Prefix Priced Modifiers No Yes LINGA rOS

→ Negative Priced Modifiers Yes Yes ---

Multiple Countries No Yes LINGA rOS

Multiple Currencies No Yes LINGA rOS

Multiple Languages No Yes LINGA rOS

Nest IOT Integration No Cameras-Thermostats LINGA rOS

Offline Functionality Limited No Signal-No Problem LINGA rOS

→ Orders to Kitchen Display System No Yes LINGA rOS

→ Terminal to Terminal Communications No Yes LINGA rOS

Online Ordering & Delivery Yes Yes ---

→ Credit Cards Stored (Tokenization) No Yes LINGA rOS

→ Driver Tracking with Map Integration Yes Yes ---

→ Future Order Functionality Yes Yes ---

→ Fully Responsive Device Sizing Yes Yes ---

→ Gift Card Payments Yes Yes ---

→ Gift Card Sales No Yes LINGA rOS

→ Kitchen Display Integration Yes Yes ---

→ Loyalty Rewards & Redeemtions No Yes LINGA rOS

→ Mobile-Friendly Website Yes Yes ---

→ Order-Ahead Capability Yes Yes ---

→ Order Throttling Yes Yes ---

→ Order Throttling - Automatic No Yes LINGA rOS

→ Pizza Modifiers by Half, Quarter & Thirds No Yes LINGA rOS

→ Specialty Pizza by Half with Custom Modifiers No Yes LINGA rOS

→ Tokenized Credit Card Numbers for Reorders No Yes LINGA rOS

Paid Ins/Outs Yes Yes ---

Payroll System Yes 3rd Party Integration Toast POS

Payroll Time Keeping Yes Yes ---

→ California Overtime Calculation Yes Yes ---

→ Employee Scheduler Yes Yes ---



→ Multi-Location Employees Yes Yes ---

→ Time Keeping Reports for Payroll Service Yes Yes ---

QR Code, Menu Access, Ordering & Payments Yes Yes ---

→ Line Busting & Virtual Kiosk Yes Yes ---

→ Table with Complete Server Access No Yes LINGA rOS

Reporting (Location & Enterprise) Yes Yes ---

→ Employee Dashboard & Reporting No Yes LINGA rOS

→ Food Costing & Plate Costs Yes Yes ---

→ Guest Satisfaction Tracking with Analytics No Yes LINGA rOS

→ Inventory Dashboard & Reporting No Yes LINGA rOS

→ Inventory Variance Yes Yes ---

→ KDS Dashboard, Production Analytics & Reporting No Yes LINGA rOS

→ Kitchen Analytics Yes Yes ---

→ Labor Cost Reporting Yes Yes ---

→ Loyalty Dashboard with Guest Analytics No Yes LINGA rOS

→ Menu Engineering Yes Yes ---

→ Product (or Menu) Mix Yes Yes ---

→ Restaurant Sales Yes Yes ---

→ Sales Exceptions Yes Yes ---

Reporting App for Mobile Management Reports No Included LINGA rOS

Reservations Management 3rd Party Integration 3rd Party Integration ---

Split Checks Yes Yes ---

→ By individual item Yes Yes ---

→ By items Yes Yes ---

→ By number of guetss Yes Yes ---

→ By seat positions Yes Yes ---

Service Charges (Item, Category & Order Type) Yes Yes ---

Suggested Tip Percentages Yes Yes ---

Table Management Yes Yes ---

Tableside Ordering & Payments Yes Yes ---

Tips Yes Yes ---

→ Cashless Tip Pay Out to Debit Card Yes, w/Payroll Yes ---

→ Tip Fee Chargeback No Yes LINGA rOS

→ Cashless Tip Pay Out to Debit Card No Yes LINGA rOS

→ Tip Out/Tip Sharing No Yes LINGA rOS

Wait List with Guest Table Ready Alerts No Yes LINGA rOS

Gift Card Prior Program Data Import Yes Yes ---

Loyalty Prior Program Data Import Yes Yes ---

Menu Building Yes Yes ---

Onsite Install Option Yes Yes ---

POS Training Yes Yes ---

→ Online or onsite? Both Both ---

→ Provided for managers, servers, and cashiers? Yes Yes ---

Project Manager Yes Yes ---

Remote Install Option Yes Yes ---

Self-Install Option Yes Yes ---

     Services



Total Score + 1 win + 81 wins --- 100 ties

IT'S REALLY NOT FAIR TO
  COMPARE POS TO rOS

*Coming Soon 5/9/2022

Learn More_ _    

http://www.lingapos.com/

